7THFKQR®ILHV DQG
VIP S®IP DFKLQHV

SIRMR\DW# +0 VFKRRO
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0 DNHUHGXFDVRQ LV DQ LOM.GVFLS@RDY DSSURDFK VR BDLQLQ) E\
HQU DILQI WXKGHQW LQP DNLQJ P HDQLQJ | XCSURMFW 0 DNHUVW®G!
SURWFW KHS WKGHOW HQIDIHLQWHUZ RN E\ tH GPAQI RQ
ZKDWZ K\ DQGKRZ WH ZL@P DNH

7KHHDUH YDURXV WSHY R P DNHUSURWRW 1URP VIBQI LEGIVR

LOWQILEGIVXFK DVDVRQ D GLIIMBCDQLP DARQ D FDUGERDUG FIW
RUD G SUQMGSIRWKHAE DLP  <RXUMMGHQW DQG\ RX Z LAILQG
SHYWRQDM HGZ D\ VR I XWKHU\ RXUBDLIQ] 7KURXJI K VIKHVHWSHY
R YAUADOASURWFW Z HKHS WKGHW QRAP HHD FRQVXP HEXW
DOR FUDW FROWXPARNQRZ BIGI HLQ GHHSHUDQG Z LIGHUZ D\ V @ H
I RFXV RQ VWXGHQWFHQMEF VROWRQV DQG QRAMMNKH SURE®P

0 DNHUFHQWLHG GDULQ] LV Z KHHNLGV BDUDE\ GRQJ P DNLQJ
7KH DIHILQGLQI VROMRQV VR SUREGP V E\ FUDWQJ DXWKHAF

SURWFW ,Q0 DNHUFHWALHG GDLLQI WXGHOW LIP P HIH
WHP VHOHV WURXIK QHZ P DVAUDA VR VKHQ GHYHERS VR VWNLAY RQ

VRS R GDLOLQ) KHFXUIEXOP ,\WH WIQGY WH VFKRRCZ RIN
RXWIGHR WH  Z D@ R VFKRRO

7KIRXIK WLV P HMRG WKGHQW FRAIDERIDM Z LV RACHUMMGHQW
RUDGX®V LQ RUGHUVR DFKLHYH WWHUJ RDO7KLY SHYRQDAM DARQ R
GDUQLQ | RAMLY FUDWYIW DQG LOQRYDARQ 7KURXI K UHDCSLREGP
VROLQI P DNHUFHQMUHG GDUQLQ) HOFRXUDI HY WIFKQRERI\
LQQRYDMRQ

7TKHURGIR WHHEXFDVRUEHARP HV DP DNHURI H SHIHQFHV

®DGLQI VRVWKHGDUQLQI RXVWRP HY DQG RSSRUMQMHY LQ FOW
DQG EH RQG - XVWINH HGXFDVRY VRP HWKGHOW QHHG D IXIGHG
IWDP HZ RIN Z KLBI RWHLY QHHG RSHQ HQGHG H SBRUIDWRQ 7KH
HEXFDVRULY WH FUDVRUR WH I LDP HZ RUIN LQWH FOWRRP WKH
DUFKIWRR GDLQLQ]
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$CDSWGILRP WKH' 6FKRRO/' HVLIQ 7KLONLQJ
) LDP HZ RN 56 VIDQI RUG 8 QLYHIW®@
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HO®RP H

$UH\ RX DQG\ RXUMWXGHOW UDG VR GLYHLQR
FUDWQ) WMDAWQI DQG SIRRWSLQI" / HW F

WWH GHVLI QWILONLQI SURFHW DQG KRZ Z HFDQ KHS
AXGHOW DRXDA HWHULGHDV

7KHWDQVMRQILRP D QRQ P DNHUWR
P DNHUFDQ KDSSHQ LQ DQ LOWBQW WKLY

WIRJ HLY WDWQWRQWZKHP RP HOW
VRP HROHEHFRP HV XU HOWD P RAYDWG

VR VHHN RXAWDQG FRP ELQHWH UDZ
P DWALDY VKDAZ L@DAXDT HWHULGHD

: KHQP DNHY DUHHP SDWHAE WWKH.

UH GPWRQ WWH FKDUDPWMAERY R

WHP VHYHV WH.UDXGLHQFH DQG WH

FRP P XQIW | RUZ KLFK IKH SURPALY

P DGH &DQWKH. GRRN DAWKHUSURMPW

Z MK D Gl I HHQWSHY/SHAWYH YLVFHIDCRU
HP RARQDOQRAMMQUABIMDO+ RZ FDQ
WH GRN DWKH SIRWRWKMQ) WKHU
VHOVHV VR J HAGL HHQWGHDV 7KH KDYH

VR JR EH RQG DWXP SWRQV DQG LGHQW\
Z W RIMHUSHRS®!

7KLV 1V Z KHH WH SURMPWABUV VR VBNH
VKDSH 7KHWXGHOW Z LE@GH LOH DQG WU
VR GHFRP SRVHWKH SURMPW  KDWDUHKH
GUIHHOASDUV R WH SURMPWDQG
RSWRQV | RUVROMRQV" : KRLV WLV
SIRWRWRUDQG KRZ Z LADKH. XVHLW

- KDWDUH WH RACHUVROOMRQV DYDLDE®!
WKDWFRX@ KHS \ RX" : KDWDUHWKH
FROFHSW WDV RX QHHG VR GDLDP RIH"

7KLV LV Z KHHWWXGHOW GRN DWD@MH
SRMELDAHY \WH GRNLOR

WDQVIRWP LQJ DSWREGP QR D YDUHW
R VROWRQV 7KH H GPWRQWHHJG
XVHE/ QHHGV LQ RWGHUVR R | HUD YDUHW
R LGHDV 1 RMGIP HOWRP HAP HV WKH
JUDWAMGHDV DUHEDVHG RQWKHP RAW
| DUIHRKHG

7KL LV Z KHHWHWXGHOV VIP XOW
WHHQG SURGXPWRUUHVXAOVZKH DUH
DEGIVR UH LOH DI VWAUMAWMOQI 7KH GUDZ
UH LOH FDBXOW WXG P DWAUDY
7KH WH GRVZRQ WH SXISRVHR WHU

FU-DARQ

7KH WMKH P DWMIDY WKHTXDOW R
WH SURGXFW. HHS LQP LQG WDVWKH
P LJKWKDYH VR JR EDFN VR LGHDWRQ RU

A
v <« SIRRWVSLQJ 7KLV LV D FLFXOUP RGHO
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7KLON GNHD GHVLI QHU © KHQ D WDFKHUVNHY VKH
SHYSHPAYHR WH GHVLI QHULQ WH FOMARRP

KH VKH WH. 1 RFEXV RQ WHVRONWRQ DQG LDWHUWDQ
WHSUIREGP

7KHGHVLIQWIONLQ SURFHW HP SRZ HY HGXFDVRWY

VR FUDWMWHLZ: 1 1WDP HZ RIN | ROWKHUFOWURRP

SHEDURI\ ,\WHQKDQFHY FU-DWNIW LQ SLREGP

VRMQI 7KH FDQ LOQRYDWMVKHUFOMWURRP V E\

JDIQIQ) FRQILGHOFHLQ WHUGHAMIRQ P DNIQJ , EHDHYHWDWKHERWWZ D\ VRKHS

%HQ) WKGHWFHQWIF GHVLI QWILQNLQU KHBV EXLAB SSFRSCH>\;6((3:?;\B\Z/\/Kuj‘EGRSV'éHZRUKBLVV\'?;Q
FRQILGHQFH UMVIOHQFH DQG FRIDERIDMRQ ,\WDOR SALER i HSHLPR‘WQNW
JLYHV\ RX (H BFUWRQWP HDQG P DU LQ1RUHURU Hsu—wwrpwrng :
7KLV VSILDOGMXSWUR IRXWEHZ LAKHS JXIGH\ RX 0 MKHBHQMN

WURXJK P DNLQJ 1LRP LGHDWQJ VR HYDOXDWQD W/
Z LAHKDQFH\ RXUMMGHOW H SHIHOFHV E\
FUDAQJ DP XQUWXGHR RSSRUMQUAHY

&2 16, (5

( GXFDVMRQ L DWIKH |RUH URQAR! SRONFDCDQG HARQRP LEDOMKHY |, Q WH SDUWVKHUH KDYH
EHHQ P DQ RYHIKDX® R WH HGXFDWRQDOX MP P RW® [LODQADOMUXHY  EXWORWZ LW
WH HEXFDVRLY DQG WMGHOW DVKHDWY:  H FDQ QDP H RYHUD KXQGUHG WDRKLQ) P HIKMRGV
RUWR®Y DQG WH FDQ EH RYHZ KH® LQJ | MY D VRROKDWP \ SUQFALSDCRUFR@DI XHV
@®YH GRHVIWP HDQ IWZ L@Z RINIRUP H' 0\ 1UHQG V GDXJ KWUMVHHP VAR ®RYH WH Z D\
WDWHGXFDWRY/ \WDFK Z LIOWDWZ D\ Z RINIRUP \ VIXGHQW' © H RIWQ | RW HADERXW
RXWHOHV LOQ DOWRVH VRRY DQG P HMRGY ' R Z H IRU HWZ KDWZ H DQG Z KDWRXU
VIMGHONV ®RYH' : KDWDUH RXUQHHGV' 7KLY I XIGH LV\R KHS \ RX UH BPARQ \ RXUSWDRNH
DQG KHS \ RX LQQRYDW \ RXUFDWRRP \RXUZD\ ,QD ZD\ \KDWZ L@KHS \IXGHQN
GDU DQG UHIIQ WH FXUWIEXOP  / W FRQMGHUKRZ \R KDYH D GHHSHUGDUQ

H SHUHQFH WIURXIK SO\  UHVHDURK DQG P DNQJ Z KL HQIDJLQ) HDFK RWHUDQG
FRADERWIDWYI RQ P HDQLQJ | XCSURMIFW

{1GLv
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e : KDWI DEWXGHQW Z HH HQI DI HG LQ
VKHUVFKRROZ RN

e : KDWI DEWDFKHY/ Z HH SDVWLRQDWM
HGXFDVRU/"

e : KDWI ZHZHHIO®{ LE®IZ VK RXU
WDFKLQJ VRROY"

e : KDWI WDFKHW [ HWHP SRZ HIHG VR GR
VRP HVKLQJ"

+<7+,6 $3352%&+"

:  HEHIHYH\ RX FDQ FUHDWI\ RXURZ QIWDP HZRIN 8MIQJ

\ RXUEDFNJ LRXQG SDWIRQV LOWLHY WDQG VNLAVHA RX
Z L@FUHDW\ RXURZ QWDFKLQD WRY  &UHDWQ \ RXU
FOWLRRP QDUDWYHEHILQV Z LW LH BPWQJ RQKRZ \ RX
WDFK DQG Z KDAY RX Z DQWR FKDQIH &ROMGHIMHQHZ
KHDOM\ WDFKLQJ KDELW \ RX Z DQMWR LOFRISRIDWM' 7KHVH
Z L@FUHDVW VXAELQDE®! VXFFHW WDWZ LMW1 RZ GV
FROV.GHUWHVRRY \ RX@OHHG 7KLV LV QRAD 2 QH61] H

) LW $@DSSURDFK  7KHVRRY \ RX FKRRVH Z LaVXIW RXU
VXWRLODE®I WDFKLQJ JRDY DQG QHZ FIMMARRP
QDUDWYH +ROHAMD W LQI DJI@M FRUSOM SRZ HU
GU@R +WIKH1 DL Q 7KH+ HDG Z LADAMMEORAEH DV
HILFHOADVWH  KDP P HJ

1RZ IDIKHUVKDQWKH * XIGH2 Q 7KH6LGH / HAW/ UHWDP H
WKL FROFHSWR ROHR D GDLOLQ) | DFLOVIVRU RUWH

( GXFDRU2Q 7TKHBLGH $V\ RX DUHWHHGXFDVRUZ KR Z LQD
FDUH X@ FROVIGHU\ RXUMWKGHOW SLIRWRW Z KHIHWH
DUHRQWHUGDLOIQI NMRXLUDH.  DQG DVN QRARQD VKH
FXUIEX@UTXHMRQV EXWD@MHVIRXI K TXHMRQV KDW
FKDEBQI HWKH GDUOHAR NHHS JRQI $1 WUDDWHVHQRW
RQO® QHHG VR EHDQVZ HHG | RUHDFK J UDGH GIYHOEXW

WH WHLIP SRYDQADQG Z LAKHS \ RXAUMMGHIW UH BFW

P HDQLQI I X@® RQWHUSIRWAWN

/ WYV FRQQHFW 7RI HWHUZ H FDQ FUHDWA\ RXUQHZ
VXMEBLQDE®I FOWURRP  J RDAY DQG QDUDWYH
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<RXUFD@MR P DNHFRP HVIWRP VKHP RP HOWZ KHH\ RX GHFLGHVR P DNHWKH FKDQJ HV LQ\ RXU
FOWRRP DQG WDFKLQJ SWDFWFH ,\W/WHP RP HOWZ KHIH\ RX JH\DQ LGHD

: K\ GR\ RX Z DQWR P DNH FKDQJ HV LQ\ RXUFOWURRP  SHGDIRI\ "

© KHQGLG\ RX JHAD FD@/R P D\H'

: KDWNLQG R SLRMPWGR\ RX Z DQWR P DNH!

1 RWXUH Z KDASLRMPWGLG \ RX VHH DQG KRSHG \ RX FRX@ DFFRP SAVK Z LYK \ RXUVGHQW!

' (6,51
'. 553
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: KHQZ HDUHHP SDWHWE Z HUH GRARQ WH :

FKDUDRPMIMARY WWDWP DNH XV Gl HIHOWZ KR ((3 HP SDVK\ IRUSHRS®
1 DUH RXUMMGHQW RXUVFKRRCP HP EHLY DQG P DNHV RXUREVHUYDWRQV

\RXUFRP P XQW P HP EHY/ %—IRU\-IFLD\AQJ SRZ HU XOVRXLEHV RI

RXUSURMPWQRMZ KR LV SDWAR \ RXU
GDLQI FRP P XQW LQVSULDVIRQ
' DYLG . HTA

2 © KDWY LQVSLUQJ \ RX VR FUHDWD QHZ BMWWRQ

S@Q RULQORYDWRJ \ RXUFDWURRP ™

7KHHDWH YDURXV UHDVRQV IRUZ KIFK ZHGRD

FHYLO SUIRWRWDWHP SDWHWE | HHIQU Z L@ (641

3 P D\HRXUI‘[X‘)LH/X@\GJ”‘U‘QNLHD 0$3

HYHY ERG. HYHV 7DNHVP HVR GRN DA RXU .
SIRWFWLRP G THHOWBIQVHY KRZ Z L@ RXU .
AXGHOW WHUIDP LOHV SDUAFLSDMILO WLV

SURWFW
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<RX GRN LORWDQVIRP LQJ D SLREGP
LQVR D YDUHW R VROVIRQV

$V\ RX S@Q | RU\ RXUSLRWPAFRQVLGHU
H S&RUQI VIKHVH TXHMRQV

. KIFK P DNHUIRWP DALV VKHP RWV
LHBYDQW RU\ RXUSURNFW

50)/ (&7

5H GPWRQ\ RXUWXGHA/ QHHGV DQG RN THU
DYDUHW R LGHDV 6RP HAP HV\ RX Z L@

WILON\ RXULGHD LV FUD]\  EXWWGR QRWKURZ
DARXW HABRP HAP HV WH J U-DWIGHDV
DUHEDVHG RQWHP R DU HRKHG LGHDV

(97,17

. KLB!, G-DWJ \ RXUSURWRW
6 RIWARXWWIKH DWWVXHY WKDWP L] KWDUWVH

£ 1G]y,

3((5 72 3((5
,QRUGHU\R | DFLOVDM

P LQGVKLWQ\ RXUWKGHIW
GHYHBSV VRFLDON.@Y DQG
UAMLOHOFH

6(59,&( 352 -(&76

' HHSHUP HDQLQU LQWKH
DXWHOWFIW R VIKH SURMIFW
YHY SRZHJXO

,175,16,&5//<027,9%7("
0 DNHY Z LaIGHAI WHURZ Q
SUIRE®P V DQG I LG WHURZ Q
VROMRQV

352 - (&7 %$ 6("

$&7,9,7< % 6("
2 QHODULQI DAYIW WDWZ LD
J HAKH AKGHOW HQI DI HG
FDQEHYHY SM\ IXO

352 % (0 u$6("
,VWHHD UHDOM H SUREGP
\ RX Z RX@ @\HVRVROHLOQ
\ RXUKRP HRUFRP P XQW"

&+$//(1* ( Y$6("
© KDWY VKH FKDEBIQU H\ RX
Z RX@ ANHWHP VR UHDFK 1Q
RUGHUVR BDLQ WH
FXUIEXOP

3/$&( ¥H6("

7KHLP SRUBQARBIR FXOXUH
LOP DNQJ KRZ FDQWH
WDQVP IMNQRZ BIGI HEHE HHQ
FRP P XQW P HP EHY"

Z+#AV
@S
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/ RRNLQJ | RUSIRMAPWGDV' &KHAN
WHHRXW &OFN RQWHLP DIHIRU

SUIRWRWGHVFUSWRQV VWNL@OVHNDQG

P DWIDODAWV 7$ _ ( 6+ $ 3(

7KLY LV Z KHH\ RXUSUIRWRWZ LOADUAVR VINH
VKDSH +HH \ RX Z L@ANHWP HVR IH GFWRQKRZ
\ RX FDQP DNHD FKDQIHLQ\ RXUF@V V: KDW
VROMRQV FROFHSW DQG VROWRQV Z L@ RX

LP SG&P HINQ RUGHUVR DFKIHYH EUQDQRH

0$.(,7)/(;,%(

$V D WDFKHU\ RX DUHWH RQH GXWDE®IP HP EHU
R\ RXUFDWLRRP  <RX Z L@KDYHQHZ WXGHQW
QH VW HDU WDFK D QHZ JWDGH®IYHOP D\EHDQHZ
URRP  RUHYHQ GL T HHQW/FKRRO:  KDW RX P DNH
WKLY\ FDUQHHGV VR EH WDQVI HIDE®I QH W HDU

/(7682 16, (5

e KDADMDFPW\ RX VR VKLY SURMFW

e : KDADWH\ RX FRP | RWBE®I SXW/XLQD"

e : KDWDH\RX QRW +RZ ZRX@\ RX GRIW

GUIHHOD"

' 1G\ RX VHHVRP HKLQJ LQ DQRMHUSLRWRW
VKDWY RX FRX@ XVHVIR DGG VR VKLV SURMFW

GRS oW : KDWDLH\ RXUSHYRQDAQMHW DQG VNL@Y
3LRWFW 9 LAIDQWIDEY FD VKDV RX FDQ LW LDV LQ WLV SURMEW

L@ RX LOWI DM WFKQRBI\ "

: KDWNSHY R WIRKQRBILHV Z L@ RX XVH'

,MWDQZ D\ V VHHP V P SRWLE® XQWO
LMY GRQH V  Z+#AV

— g
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' XUQJ WKLV SKDVHR WH GHVLI Q WILONLQY
SUIRFHW \ RX Z LAABUAFUHDAQ] \ RXUQHZ BMWRQ
SOQ LQVSULHGE\ VRP HRQHHYHV RU\ RX FDQ
FUDWDZ KRBIQHZ RQH

2 1WIQ WKGHQW WIDWI R WLRXJ K VKLY SURFHW
WP XOMQJ WH HQG SURGXPWQ VKLY
P RP HOMWY WKHVDP HIRU\ RXUBM/RQ S@Q

<RX FDQ WBUAZ LVK RQH S@Q DQG | LQIVK Z MK D
FRP SOMAD GL I HHRQH %-FDXVHDWRP H
SROQMRP HRQHZ L@DVN\ RX D TXHWMRQ

VRP HMLQJ Z LOBRS XS DQG\ RX Z LGEHLQVSILHG
VRIRLQDQHZ GILHPARQ 7KDW/ RN WLV LV Z KHH
\ RX J HWR EH I B LE®! DQG HQU DI H\ RXUMWXGHQW
P RH

5HP HP EHU\ RX @EH DEGIVR UH LOH\ RXUBM/RQ
SMQ DI WU\ RX YHJ RQHWKURXI K IMRQFH MOAINH
DQ RKHJBM/RQ 7DNHWP HVR UHLOH WXG

P DMIDY DQG H BRARQWHSXUSRVHR \ RXU
SIRMPW7KRVHP RP HOW Z LOKHS JXLGH\ RXU
FU-DWYH SURFHW

(6,41
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SVWKLY WA HLIW WP HVR DWHW WXGHOW

GDUQI E\ | DFLMAWQI DVHMRQLO\ RXU
FOWURRP

+RZ DUH\ RX JRQJ VR DWHW AXKGHOW
GDLQI™

' 1G\ RX VIINHHQRXJIK WP HVR VIO Z LW\ RXU
WXGHOW!

' LG\ RX DFKLHYH\ RXUJ RDO

© KDWZ DV FUDAYHLQ\ RXUSURFHW!

+RZ Z HH\ RXUWXGHW FUDAH!

: KDAZ HQAZ HODQG Z K\ "

: KDAGIGQIWRDV S@QOHG' : K\"

- KDAGLG\ RXUWKGHOW BDWY' +RZ GR\ RX
NORZ"

$V VRRQ DV\ RX DUH GRQHWDFKLQJ \ RXUVHWIRQ
VENHWP HVRZ UMMIGRZ QD 1HZ REVHYDARQV

© KDAZ HH\ RXUMWXGHQW GRQJI" 6D\ L™

(6,41
0$3
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1 \ RX KDYH TXHWIRQV DERXVWAKLY ' HVLI Q 7KLONLQU ,Q 7KH
EDWRRP IXIGHOMW FRQQHAW :  HFDQ DR VXSSRUA RX 1Q
WHFOWLRRP RUYLXD@®  %41EDQN DEV LV KHHVR KHS \ RX

Z WK\ RXUSURWFW SUR HWIRQDOBDULQI RUIXQGLQU &RQVBFW
1 DVFKD 9DXVRXU 3URIWDP ' LLHARUYLD HP DICDW

1 DWFKD# EU@DORDEY FD
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